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observation movement during the 1930’s in the UK and the Farm Security Administration 

Photography Program in the USA during the 1933 depression. The authors argue that the advent of 

cheap and easily web enabled devices such as mobile phones offer enormous potential for people 

within excluded communities to observe and document their lives easily and readily. Most 

importantly, these observations can be easily aggregated to develop a pool of information and 

development and maintenance of sustainable communities. 

The authors will present finding of a research project currently underway to highlight the potential 
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Many socially progressive individuals, groups and governments, have shared the impulse to 

lar they sought to document the subjective experience and actively 

pushed against the idea of the objectification of experience as argued by social scientists. 

In the last two hundred years that communication and other technologies have facilitated the 

cinct documentation and expression of such information and its dissemination on a large scale.  

Often these groups have used emerging technologies of their time such as printed word, maps, 

audio, still photography and film to visualise their knowledge and to communicate it in novel ways.  

One of the original social reform movements to use a range of innovative technologies was the anti 

slavey movement in Britain from the 1790s until 1830s. In particular, the Rev Thomas Clarkson 

 documenter of the trade. He was reported to have 

interviewed over 20,000 people including seamen, merchants and 

ship’s surgeons about the slave trade and conditions on the ship  

 

As a result of this work Clarkson produced pamphlets, books, images 

and artefacts the most significant being of the slave ship Brookes, 

1). James Phillips, a bookshop owner, 

printed approximately 700 images of ‘The Slave Ship Brookes’ in 1791, (http://abolition.e2bn.org). 

illips was an early member of the anti slavery movement and his skills gave him knowledge of 
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appreciation has grown of Booth's unequalled attempt to address a social issue by relating empirical 

 

group of social activists, led Jane Addams had established the settlement 

house, ‘Hull House’ in Chicago in 1889.  Joined by Florence Kelley the group sought to replicate 

the work of Booth and systematically document social disadvantage. In 

summer of, 1893 they undertook an extensive survey of 

every house, tenement and room in the district surrounding Hull House 

in the inner city of Chicago. Some time later, the group transferred 

he nationality, 

. The resulting maps 

show each street in the district and each house is coloured to reflect the 

, income and employment 

o show patterns of 

disadvantage derived from information in their survey. The completed maps were published in 1895 

http://homicide.northwestern .edu/pubs/hullhouse/).  

What made this group so significant was their commitment to the local communities and the 

argues that the workers (primarily women) 

saw their roles and perspectives different from sociologists of the time; 

objective science. The purpose 

subjective with objective aims.  

environment, the sociologists 

Figure 4 
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documentation, bearing witness to dispossessed and marginalised peoples 

 describes how Parks interacted 

with those he photographed, in particular for the picture of Ella Watson, to 

enhance the meaning and provide background to the viewer:   

“He chose to include specific details such as ‘charwoman 

rking hours…’ and documented what 

time she left for work and what time she returned home. In one 

photo, with a war bonds poster as the backdrop, he included this 

pointed caption: “Washington, D.C. Government charwoman who provides 

r salary of one thousand and eighty dollars per year. 

(Baker, 2005:P1).   

Baker highlight the fact that while a picture alone may be powerful and symbolic, it is through 

 and seeing them in relation to each other and within their 

particular time, place and culture that a larger picture and greater significance is revealed. A feature 

of all these projects was the instigators sought to understand and document the subjective 

experience of those who were marginalised, excluded or whose lives were at risk. Their work is 

characterised by its ability to convey something of those subjective experiences in the verbal and 

Figure 6 
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 These include the development of freely available high quality online mapping tools 

such as Google and Yahoo maps and the capacity to integrate these into content management 

 base systems. Secondly the rapid rise in he use of personalised GPS 

mapping devices and lastly the integration of GPS devices into mobile phones. These changes allow 

for the appropriation of high quality mapping devices by individuals and groups. For example  

Marginalised groups are now using mobile phones to record and document their own lives. This 

Participatory Geographic Information Systems (PGIS) and Community Mapping groups 

berley, Sieber, 2002).  Rhinegold, (2007) has described 

groups such as Motoboys of San Paulo, People with Disabilities in Barcelona and Sex Industry 

‘Street Ethnographers’. Each one of these groups uses 

photos in combination with posting it to a web site. In the case of the zexe group, it is significant 

that a community artist started the group rather than a professional IT worker or cartographer who 

e digital mapping technology. 

This group has since developed another site with and for people with disabilities to use GPS 

enabled mobile phones to photograph environment obstacles either positive or negative in Geneva 

.  (http://www.zexe.net /GENEVE/map.php?r=1) They 

then create a map of the city via Google maps. However this site does not provide context about the 

people posting the information, their purposes and activities or their subjective experiences of 
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ntial to map and visualise social information does not translate directly into powerful 

means for social inclusion, though early writers claimed this inevitability for the Web. The new 

 of linking existing spatial data and social data taxonomies with accounts 

of everyday life from marginalised groups.  However, much work needs to be done on clearly 

defining the context and purpose of particular groups and representing their subjective experience, 

ed. Otherwise, the new tools may instead document a sea of mass 

irrelevancies that ‘leave no shape behind them’. We may lose the power of the ‘big picture’ and the 

argues, digital mapping is predicated on the visualisation of spatial data.  

Misunderstanding of what the data means and its limitations, potentially runs the risk of mixing data 

that is both theoretically and conceptually incompatible. As a consequence the map itself, as a 

medium to impart information and knowledge to the reader, will be useless. Therefore it is 

Work undertaken by the Social Policy Research Centre (Saunders, Naidoo, & Griffiths 2007) 

sought to understand the role of social deprivation and social exclusion in Australia. This involved 

an extensive community consultation and engagement with disadvantaged people and the broader 

community, to understand what was valued within the Australian community as indicators of 

being. In doing so they had to develop an understanding of what deprivation 
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be described as the capacity to exercise control over the nature and the quality of one’s life. 

s the essence of humanness.  People act intentionally and make 

-being. To understand social exclusion 

questions such as the following need to be asked; ‘Did the person actually want to go out or could 

ey not get out because there was step at the front door limiting access?’ It is only in direct 

An understanding of deprivation as the enforced lack of socially perceived essentials provides new 

y and its effects. Rather than concentrating on income alone, it allows 

researchers to understand the actual living standards experienced by those in poverty. However to 

do so requires engaging with those who are disadvantaged and others to help understand what is 

. For example going on a holiday for a week once per 

on and its devastating effects, which motivated the work of 

this paper. They understood that addressing poverty required 

detailed observations about communities so that peoples’ lives could be understood in their 

everyday context and from their own point of view. They were also able to create a ‘big picture’ 

he minutiae and communicate this to others as a secure base for social action. 

Access to ICT and Use. 

Internet connectivity has been measured in Australia as 

 70% of households.  However, this is by no 

means a universal service and does not include a large 
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It will do this by making visible the good and bad examples that currently exist in public spaces and 

what young people with disabilities say about them. Combining their perspectives in an interesting 

online format, useful to others with disabilities as well as councils and policy makers, provides a 

essing systemic, deep exclusion. This builds upon the idea that local 

information and knowledge should be a shared resource, which all members can add and draw from 

uild an Internet based web site (Content Management Site) that will enable 

the collation, classification and sharing of digital images taken on mobile camera phones.  

2. Modify and enhance existing software used on mobile camera phones to enable the 

atic documentation of the built environment by young people with disabilities by 

tagging the photos with environmental descriptors, GPS tags and audio recordings.  

3. Work with established community groups to present detailed maps of local communities 

 integrate images and data collected by young people with existing planning data.  

4. Assist local access committees to integrate this as a recognised process in planning and 

he idea that knowledge creation is a social enterprise. It is through the 

sharing of experiences and the stories of the people that new knowledge is created, shaped and 
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supplied some information about their attributes such as approximate age, sex and self described 

primary disability type and 

severity. Once registered the 

person may enter 

information on the site via 

mobile phone. For example 

they may wish to document a 

ramp that is to steep to enter 

their local food shop. They 

will take a photo with the 

mobile GPS enabled phone, 

which will be automatically 

geo-coded and date stamped 

when the picture is picture 

taken. From a drop down 

menu they will be able to tag 

the ramp (inaccessible), then 

select reason; too steep and 

name the activity they were 

undertaking; shopping. The 

person can also add a text 

message or audio message to as a comment. The picture and associated tags and comments will be 

displayed via geo-coded position (Fig. 9). The user 

 On the site a user will be able to search for sites 
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