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1. Abstract 
My key note presentation was related to research and action in the small village in south of 
Sweden where I grow up. From that project which was entitled “Computer in the Bakery” 
(actually my grandmothers former bakery) I described my journey to community informatics 
and thereby drew from my research program on ICT, Society, and Human Beings – including 
research on changes in the work life and work organisations, research on ICT and the future 
home, and  ICT and the citizen´s role. It led forward to present my theoretical perspective and 
formulate some normative statements and visions, which constitute my motivational 
background behind involvement over the years in research and actions on how to achieve the 
Good Information Society.  
 
Some issues that was addressed: How are human beings involved in the labour market? How 
does the workforce in the so called flexible companies function? Quality of Life in the ICT – 
society - how to achieve? How to balance various roles in our lives?  Which are the new ways 
of influencing our own work life conditions as well as societal change?  What impact on 
values, human behaviour, and life styles do the networks and network organisations have? 
What are the trends in psychosocial communication and ICT. How does collaboration in 
distributed organisational structures function? The home as a communication sphere in the 
network era - new opportunities and risks? Young IT people in cities and rural areas and their 
virtual and real communities. 
  
My key note address was mainly based on a chapter on “ICT and ongoing changes in 
communities” in my latest book “Social and Community Informatics - Humans on the Net” 
(Bradley 2006, Routledge). I therefore list the headlines of the correspondent chapter. They 
might serve as “key words” for reflections (section 2) and finally some power points from the 
presentation (section 3). 
 
2. Main headlines in chapter 

·  Introduction 
·  The project “Computers in the Bakery” 

o The rural community – motivation and action research 
o The suburban community 
o The urban community 

·  Purpose and problems 
·  Results from action research and the village eight years later – some snapshots 

o The rural community 
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o The suburban community 
o The urban community 

·  Comments and discussion 
·  Community informatics in progress 
·  Experience from the national and international levels – new openings for rural areas 

and for communities 
o What are Open.Net and open communication? 
o Stockholm Challenge Award 
o SPIDER 
o Slow Cities 

·  Comments and discussions 
 
3.  Power Point pictures 
At my speech I showed 36 power points and ended up with some music, convinced that 
pictures tell more than words and music inspire to actions. I enclose some illustrations from 
my presentation. 
 
Reference: 
Bradley, G. (2006). Social and Community Informatics – Humans on the Net. London/NY: 
Routledge 2006. Hb: 0-415-38184-3 Pb: 0-415-38185-1 234x156mm: 250 pp. 
 
[For Copyright reasons, this book cannot be directly cited, but if you have access to an e-
library subscription, the E-book ISBN is 9780203946367.] 
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The longitudinell research started early (1944)….l

Direct observation!
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Grandmother´s Bakery
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New Bakery - CIB Bakery 2004

• Trust in the Future
• Highest coverage of 

broadband among Swedish 
rural communities

• Local internet service 
provider

• Reclaim of commercial
center from old days

• Quality of life 
• Mobility from Stockholm, 

Germany, Greece etc
• Attractive leisure industry
• Extended school system
• Planning of a center for 

Health and Food
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The Convergence Model – an Accelerated Process

Effects on 
humans

Virtual environmentsVirtual worlds

Ubiquitous embedded
technology

Virtual roles

Key issues:
•Convergence and interaction 
processes
•Democratic processes

•Participatory processes

•Psychosocial processes

•Globalisation processes

Globalization Life environment

ICT                                     Life role
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Community Informatics as an inclusive and multi-cultu ral dance!
Dancing around a Swedish Midsommar Pool!

 


