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The findings we present in this paper are preliminary and present an early 

emerging in the field of public access. Complete data for each country 

and a comprehensive comparative analysis will be conducted at the conclusion of this project in late 

we aim to arrive at policy recommendations to improve public access to 

preliminary findings we present here provide useful insight into areas of future intervention.  

 studies have explored either public libraries or telecentres 

and Reilly, 2001; Whyte and Whyte, 2000; Selwyn, 2002; Hull, 2003); we 

 and enter a brief discussion about our research 

ocess of country selection for our study 

 the methodological choices. Here we introduce the Integrated Iterative 

 collaborative research design informed by our research partners in 25 

ries to emerge. Next we take each of the three kinds of venues in turn – public libraries, telecentres 

e factors influencing their use and arrive at some important insights and 

cy recommendations for improving public access to ICT 

Sample Selection 

Our target sample for this study included countries that formed the lower-to middle economic 

eliminate from the sample countries at 

 countries that were at the top of the global economic scale where private access and use 

of ICT would possibly render public access less valuable; or countries that were very low on the global 
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Lower 

Argentina 

Costa Rica 

Egypt 

Malaysia 

Moldova 

Mongolia 

Turkey 

Indonesia 

Kyrgyzstan 

 

Fig 1. Needs and Readiness Indices of public access to ICT 

To create this chart, we assigned scores of high, medium or low to each country based on our needs and 

. This chart aggregates the needs and readiness scores for each country. 

 Data from International Telecommunications Union’s World Information Society Report (2006). 

. 
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amining historical factors as well as future 

implications of public access to ICT. Another important point of consideration was also the uni-

directional approach to information and communication within the RA/RI framework. In our study, we 

e not only what was provided by different venues in terms of ICT, but also the use and 

appropriation of technologies by the people which reflected their particular information and 

communication needs. With an intention of mapping unintended uses of technology, we added the 

category of social appropriation of technology to our list of factors influencing public access and use of 

ICT. The regional and international environment as an influencing factor was added to our list based on 

We divided these factors into three larger themes – Equitable Access, 

 (or Access, Capacity and Environment in 
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present our observations about public libraries, telecentres and cybercafés next.  

 

Our aim in this research project is to identify ways in which public access to information can be 

improved, particularly through the use of ICT. The successful model of public libraries in the Unites 

d us to consider these an important venue for potential 

policy interventions in other countries. The research design was framed in a way that facilitated the 

opportunities or barriers to public access of ICT at public libraries. This section highlights 

a and takes into consideration the fourteen 

Primary among our findings was the fact that geography and location created barriers for physical 

 libraries are concentrated mainly in the cities 

The following chart compares the 

urban public libraries. This trend was also echoed 

; although telecentres and cybercafés showed a more even 

urban areas relatively speaking. In general, however, non urban 

ies were routinely identified as being less likely to have access to information and to ICT.  
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public libraries in non-urban areas, the materials and 

nology use costs and infrastructural expenses 

urban public libraries. Several researchers reported high 

In addition to the fee-for-service costs, a common 

ss countries such as Peru, Egypt and Algeria was the inclusion of costs other than ICT usage 

the venues, and the likelihood of poorer communities to 

eported in the case of public libraries in Egypt. 

On a positive note, countries such as Bangladesh, Mongolia, Kyrgyzstan, Kazakhstan and Moldova 

reported expectations of lower costs of ICT usage in the near future.  

able in public libraries was a concern reported in 

countries such as Bangladesh and Sri Lanka. Researchers reported that the available technology is not 

suitable to satisfy the needs of the locals. In addition, that the current technology often presents 

formation with a Western bias was a significant concern in these countries. ICT in libraries often lacked 

, applications and services in such cases.  

rope and Eurasia in our sample - Georgia, Moldova, Kyrgyzstan, and 

shared a common history as part of the former Soviet Union. With particular reference to 

public libraries in these countries, remnants of the old Soviet administration has left a cultural legacy of 

pulation of Georgia and Kyrgyzstan reported that while the people valued 

public libraries, funding streams had dried up over the last sixteen years, leaving outdated information in 

the libraries. At the present libraries are considered irrelevant due to this lack of current information 

leading to lessened value of public libraries as such. As a cyclical effect of this lessened value placed on 
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In Latin America, we found that while government initiatives to increase public access to ICT 

existed, the rapid change of governments in some countries as well as conflict and war resulted in lack of 

rted a unique case where the high political will of 

creating significant barriers to increase in 

Another common theme that affected the use of ICT in telecentres was the lack of trained 

ho would help the public access and use ICT. Kazakhstan, for example reported 

that even with a high literacy rate in the country (99.5%) technical literacy lagged far behind due to lack 

uch as Moldova also reported the phenomenon of brain drain 

where qualified staff was leaving rural areas for urban centres, leaving rural patrons without recourse to 

unanimously reported to be a barrier to ICT access and 

use. In countries such as Brazil, Costa Rica, Georgia, Sri Lanka and South Africa, our researchers 

reported a shortage of content in local languages, as well as limited access to current information. Brazil 

hat the obscurity of official information provided renders access to current local 

to the list of factors affecting use and access of 

ed use of technologies that are provided at public access 

In many countries that reported a lack of locally relevant content, telecentres are helping people 

create new content that fulfills local needs. As we reported earlier, Sri Lanka communities criticized the 

Western bias of information provided and in some telecentres in this country, locally relevant content in 

In countries in Latin America, we also received reports of community 

ublic access venues that champion local issues, not directly related to 
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the security of data entered in at public access venues such as cybercafés leading to a general mistrust of 

government services. Currently, initiatives are underway to 

remedy this situation and increase trust in public access venues.  

 affecting access to information, it is also important to note what 

the government’s position has historically been, in providing information freely. In the cases of Turkey 

and Egypt it was reported that the government had historically not been in the habit of providing 

ficial” information. These trends have continued to 

government agencies have been slow to provide information that is easily accessible and 

cultural inequalities such as class, gender, minority status, 

etc severely affected access and use of ICT, along with location in urban or rural areas. Gender was 

reported to be a barrier to accessing venues providing ICT in countries such as Algeria, Egypt, Turkey, 

es in public access 

While further research into trends that have been observed so far is on in our second phase of 

research, we also noted some interesting new insights that emerged out of our preliminary analysis. These 

tunities to increase public access to ICT.  

need for better and effective collaboration among existing venues 

Most of our sample countries recommended 

ation between venues already providing access to ICT - whether they are between public 

libraries and community libraries (as was the case in Argentina and Nepal) or between various 
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 research study sets out to map the landscape of venues that provide public access to ICT. In 

to engage in participatory research, we entered into partnership with local research teams in our 

explored public libraries, telecentres, and cybercafés in each of these 

 use of these venues. In order to investigate 

social cultural, political, environmental factors 

affecting public access to ICT. By adopting the Integrated Iterative Approach we built in a system of 

addressing these research question in partnership with multiple stakeholders and created a process where 

research design, implementation and analysis are conducted in a way that the most meaningful questions 

liminary research and analysis has pointed us in several interesting directions. While more 

and cybercafés is ongoing, we concluded that in order 

f venues providing public access it is necessary 

to explore libraries other than public ones including religious and temple libraries, specialized libraries 

and academic ones. Mobile telephony has emerged as vital to further research given the large scale use of 

These emergent themes point to areas of 

policy recommendations and it is our hope to consolidate the current state of knowledge in the field of 

actical and scalable interventions to increase access and use 

of ICT particularly for those currently underserved at the end of this process.  
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